
NATURAL STONE
MOSAICS AND 
BORDERS

Despite every precaution and our quality assurance measures in ongoing production, we ask that you check 
the products for any visible defects before laying them. We can no longer accept complaints of visible defects 
after the product has been laid. Please bear in mind when laying the product that you should always lay a mixture of products from 
different packs/pallets, so that you achieve a good mixture of even minor nuances and an appearance that is homogenous on the 
whole.
Please observe the following instructions:

PREPARING THE SURFACE
The quality of the surface is crucial for success when laying 
natural stone mosaics/borders. The surface must be fi lled out 
beforehand so as to be vertical and level, to ensure that the 
mosaic is even and to enable tidy grouting.

LAYING THE TILES  
The ideal temperature when laying the mosaics/borders is 20°C. 
Lay the mosaics/borders using a white, fl exible, plasticised 
adhesive for natural stone. Spread the white adhesive using 
a suitable serrated trowel (4 mm to 6 mm) and smooth it out 
immediately afterwards to remove any bubbles. Then place the 
mosaic sheet/border on the adhesive bed and tap it into place 
using a grout fl oat (hard rubber fl oat). When you lay the next 
mosaic sheets/borders, make sure that the gap between the 
sheets matches the width of the joints between the individual 
stones in the mosaic/border. When arranging the mosaic sheets/
borders, please bear in mind that minor inaccuracies in the joints 
are unavoidable due to the production process and that these 
are desired features (natural look). 
You may need to remove the adhesive pressed into the grout 
chamber to ensure a constant joint colour. 
For areas exposed to a high level of moisture, you should use  
adhesive mortars based on a reaction resin for laying and 
grouting. Please bear in mind that adhesive mortars based on a 
reaction resin can have a colour-deepening effect. You can obtain 
information on suitable adhesives from, for example: SOPRO, PCI, 
ARDEX, MAPEI, WEBER, CERESIT.
Make absolutely sure that any adhesives, grouts, fi llers, sealing 
slurry or similar that you use are compatible with each other, 
in other words that you work with products from a single 
manufacturer.

GROUTING
Highly absorbent natural stone mosaics and natural stone borders 
should be treated with an appropriate tile protection grouting 
aid prior to grouting. For grouting, use fl exible, plasticised grout 
suitable for natural stone. Please do not use any coloured 
grouting material as this can discolour the natural stone.
After the adhesive mortar has hardened and you have removed 
any adhesive residues from the grout chambers, use a rubber 
grout spreader for the grouting. Remove excess material from 
the surface with a sponge fl oat or hand sponge. Make sure 
that the joints are completely full. We recommend cleaning the 
mosaic/border after around 20 minutes by dampening the 
surface slightly and working diagonally to the joint. For the fi nal 
cleaning you can use a fl eece cloth. 

For areas which are exposed to moisture you should use for 
installation and grouting with epoxy based adhesives and 

grouting material. It is important to be aware that the use of 
reactive based jointing grout could have a colour deepening 
effect. 
You can obtain information on suitable grouts from, for example: 
SOPRO, PCI, ARDEX, MAPEI, WEBER, CERESIT.
Make absolutely sure that any adhesives, grouts, fi llers, sealing 
slurry or similar that you use are compatible with each other, 
in other words that you work with products from a single 
manufacturer.

ALIGNING BROKEN TILE MOSAICS & RIVER PEBBLE MOSAICS 
To align, for example, fl oors and walls, we recommend that you 
select suitable individual stones from the tile sheet. 

CLEANING/CARE
To protect the mosaic/border, apply standard natural stone 
impregnating agents before laying them (hydrophobisation). 
Repeat this protection at regular intervals agreed on with the 
manufacturer. For areas exposed to moisture, we recommend 
a protective impregnation after laying and grouting the tiles to 
prevent water absorption.
Only use acid-free, non-corrosive cleaning agents to clean the 
product. Make sure that impregnating agents and cleaning agents 
are compatible in other words that you work with products from 
a single manufacturer.

Always observe the manufacturer‘s directions for use and safety 
warnings when using cleaning agents. We assume no liability for 
damages resulting from a failure to observe these instructions 
and warnings.
You can fi nd information about suitable products at your local 
specialist supplier.

These documents are not intended to be exhaustive. Deviations 
may be necessary due to the individual characteristics of a 
building site.  
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